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The Management and Operations Stamp of Approval Validates an Existing Data

Centre’s Operational Proficiency

The Management and Operations (M&O) Stamp of Approval was introduced by Uptime Institute, a
third-party data centre research, education, and consulting organisation focused on improving data

centre performance and efficiency through collaboration and innovation.

Developed for the data centre industry, M&0O Stamp of Approval offers guarantee and
accountability for the operations team, service providers and end users. The M&O Stamp of
Approval validates the critical facilities management and operations practices of an existing data
centre. It provides third-party assurance that the site management satisfies industry-recognised
criteria for 7x24 uptime by multi-day site investigation reviewing documentation, interviewing data

centre staff and observing operations activities.

To obtain the approval, data centre will be reviewed in different areas including but not limited to
levels of staffing and organisation, preventive maintenance program and processes, operating
conditions, management, coordination practices and resources. These areas are essential for a
data centre to achieve full uptime potential, obtain maximum leverage of the installed
infrastructure/design, improve the efficiency of operations, and realise opportunities for energy

efficiency.

Being a regional data centre specialist, Newtech has successfully assisted one of its client’s data
centre to achieve M&O Stamp of Approval by dispatching an experienced, qualified engineers’
team for the preparation of on-site evaluation. To ensure the quality and consistency of data centre
performance, Newtech team can also conduct comprehensive training for the operators of the

reviewed site.



For more information of how Newtech can assist in fulfilling M&O Stamp of Approval requirement,

please contact us at info@newtechapac.com.
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Newtech Once Again Appointed by a Local Monetary Regulatory Institution for a Data Centre
Design and Build Project

Newtech is once again commissioned by a long-term customer for over 15 years, a local monetary
regulatory institution, to design and build a new backup data centre with a construction area of 4,000
sq.ft. Being a main contractor, Newtech has to provide full range of services including fire-rated
builder work, electrical work, critical facilities such as UPS, CRAC units, battery monitoring system,
water detection system, raised floor system and CCTV system. This project is targeted to complete

by end of August.

BT RBRB B — S E M K EIE ORI KRR E
BT RGA M — 0 & A /F i 154 0 &Rl BN 2T, NHE
T RS AH 1 & AR B0 o, BT R 4,000 77 R VBN TR
(1 TR RS, QA IRt — RARSQHEP KRN TR, Bl
TR ARV AS A W YR R G, THIRIEE S R S,
A, WK ARG, SR ERKLCCTVAS., FlilmH¥ T8
HIER L.

Expansion and Provision of Enhancement Work of the Air Conditioning System for the Local
Largest Public Transport System

Newtech has been awarded an expansion project and enhancement of air conditioning system by the
local largest public transport system for its existing data centre. Being a design and build contractor,
Newtech is responsible for the expansion of a data centre by installing new chilled water CRAC units,
builder work and existing fire services system modification. In addition, Newtech has to modify the
existing air conditioning system by installing hot/cold containment for the data centre and change the
existing air conditioning system to ceiling return system in order to achieve better PUE and energy

saving of the entire data centre. The project is expected to complete by end of July.
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Newtech Provides Data Centre Turnkey Solutions for a Local Well-known ICT Services
Provider

Newtech was awarded a new data centre design and build project by a local well-known ICT
services provider. Under the contract, Newtech is responsible for providing turnkey solutions
including data centre design and review, space planning & interior design, construction work and
project management. Scope of work includes fitting out work, builder work, provision and installation
of critical facilities such as CRAC system, FM200 system, as well as Security and CCTV system.

This project was completed in May.
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Equinix Selected Newtech for Design and Installation of Generator Sets

Newtech was awarded a project by Equinix to design and install generator sets at its data centre in
Shanghai. Scope of work includes design and installation of the new generator set with exhaust
chimney and to connect new power cable with associated accessories from existing generator panel

to the new generator. The project was completed by end of June.
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Awarded Structured Cabling System Project by China Everbright Bank Zhanjiang Branch

Newtech was commissioned by China Everbright Bank Zhanjiang Branch to provide structured cabling
system for its data centre in Zhanjiang. Under the contract, Newtech is responsible for providing
integrated cabling system, fitting out work, KVM management, door access system, as well as

exhaust system.
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BCP/ WAR Room Fitting Out Work Awarded by a Renowned Bank in UK

Newtech was awarded a BCP/ WAR room fitting out project by a renowned bank in UK. The project is
to provide builder work, electrical work, MVAC and fire service work. It is scheduled to complete by
August, 2014.
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Supply and Installation of CRAC Units for a Full-service Satellite Communications Solutions
Provider in Singapore

Newtech was appointed by a satellite communications solutions provider to supply and install RC
CRAC units at customer’s data centre in Singapore. In addition to installing 8 sets air-cooled CRAC
units, Newtech was also responsible for testing and commissioning and comprehensive maintenance

of CRAC. The project was completed in May.
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Newtech Staff Enjoyed Annual Dinner to the Full

Newtech Group’s annual dinner was successfully held on Jun 20 at Oriental Lily in Kowloon Bay,
Hong Kong. During dinner, we had reviewed company performance over the year and to envision the
year ahead. 10 years’ service award was given to recognise the loyalty of the staff. To enhance
festive atmosphere and to promote team spirit, various games and lucky draw were arranged

throughout the dinner.
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Friendly Football Match Arranged for Newtech Staff

To strengthen staff relationships and boost team spirit, a friendly football match was organised on
Jun 6 at Cherry Street Park in Yau Ma Tei. The football match provided Newtech team an opportunity
to show off their football skills and strengthen team spirit. It was a fun event supported by Newtech

cheering team.
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Newtech Won Awards at Hang Seng Bank Bowling Competition

Newtech was invited to participate in Hang Seng Bank Bowling Competition on March 22. With the
support of cheering team, Newtech team won Women Debut Player (Champion), Women High Game
Scorer (First runner-up), Women Highest Total Score (First runner-up) and Team Debut Award. The

competition was ended with great fun.
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Providing IT Support Services to TWGHSs Children’s Homes

Being a responsible member of the society, Newtech Group makes every effort to serve the
community when conducting our business. Since Sep 2013, Newtech has been providing IT support
services to the Children’s Homes of Tung Wah Group of Hospitals (TWGHS) in Yau Tong, Chai Wan
and Tsz Wan Shan. Our IT supporter helps fix the computers for the children living at the Children’s

Homes. Newtech will continue to work with different organisations for the best interest of the society.
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