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Newtech Launched IMON365- the 7x24 Comprehensive Monitoring Service
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Over the years, Newtech has broadened its services and solutions extensively. On top of total solutions for critical
environments and IT Infrastructure, Newtech recently launched state-of-the-art monitoring services- iMon365, which
combines Building management system (BMS) with Network Monitoring and Management System (NMS). It provides
round the clock monitoring, immediate notification, monthly reports with potential problems and solutions, and expedited
problem resolution to ensure clients’ security.

iMon365 allows different network components to be closely monitored. Conducted by an experienced team, components
such as network utilization and performance are monitored through Cisco IP SLA and QoS, with some tests running as
frequently as every five minutes.

iMon365 offers a wide scope of 7x24x365 monitoring service, including:



1.

Real time Alerts

iMon365 targets In-scope devices and provides prompt notification via phone and email with specific
recommendations to clients. With tests running every 5 minutes, clients are able to make a timely and informed choice
of action during critical events.

7x24 availability monitoring
iMon365 remotely monitors all registered infrastructure devices | R oo s o oo s ] oo s s
24 hours a day, 7 days a week in order to quickly detect, diagnose |7 — __ R
and solve any potential network performance problems.

Agent and Agentless Monitoring

iMon365 provides monitoring in both agent and agentless
manners. iMon365’s agent monitoring supports most operating R AR R R
systems, including Linux, IBM AIX, Windows and Solaris. Agent | -
monitoring enhances service integration and the proactivity of IT

and automated actions. While on the other hand, agentless
monitoring of computers is also provided using ICMP ping for
remote functionality, allowing lower initial software cost for
clients.

VM Monitoring

Hypervisors and virtual machines are used to discover any performance problems in Clients’ cloud platforms.

Resource usage trends monitoring
Data in all devices, such as the growth of disk usage and availability, are collected daily for analysis to ensure
performance.

Performance Monitoring (with agent)
Performance of separate components such as CPU, Memory, Network, Disk space and processer are tested every 5
minutes as an indicator of the overall network performance.

Periodic reporting

iMon365 issues reports on a regular basis (daily, weekly and monthly), which includes potential problem areas with
recommended solutions to clients. Furthermore, we provide contract status information and configuration advice for
clients within those reports.

For more information of iMon365, please feel free to contact us at info@Newtechapac.com
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Carrying out Structured Cabling Design and Installation for HongKong Electric

ke Newtech has completed a project with HongKong Electric recently. As a client of Newtech for

o,
l’?\'?‘ Sz Over 2 years, Newtech provided structure cabling work for the Ap Lei Chau and Electric Tower
N /%}E Data Center of HK Electric. This project began in November 2014 and has been completed this

HK Electric February. Congratulations to the implementation team!
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Newtech is Awarded to Provide E&M Infrastructure Works to a multinational bank

Newtech has recently been appointed by a multinational banking and financial services corporation to provide E&M
infrastructure work for its 20-storey building. Starting in August this year, the project consists of 3 phases, which
includes the design and building of electrical meter room, floor communication room, main communication room and

UPS room. The project is projected to finish in late December this year.
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Implementing UPS Upgrade for an Aviation Company
As our valued client for a decade, a local aviation company appointed Newtech to undertake the upgrading of its UPS
system for its data center. This project, with HKD$20million project value, began in June 2015 and is projected to be

completed by October 2015.
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Being Awarded to Provide Structured Cabling for an ICT Company
A renowned telecommunication company with Chinese capital
selected Newtech to provide implementation of structured cabling
for its new data centre in Tseung Kwan O, Hong Kong. With a value
of HKD$10million, the project began in June 2015 and will be

completed by October 2016.
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Implementing Fitting out Upgrade for Pacnet Cable

PACNET Pacnet Cable has awarded Newtech a new project for the implementation of fitting out
upgrade. Newtech tapped to provide fitting out upgrade of HKD$5 million for its data

Y/ centers in Chum Hom Kok, Hong Kong. Some of its upgrades include the equipment cage
infrastructure, security system as well as the associated warranty on security equipment.

The project began in April 2015 and is near completion.
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Carrying out Structured Cabling Design and Installation for Hutchison
. Having been a valued customer of Newtech for a decade, Hutchison
='= Hutchison Telecom commissioned a project which includes the provision of structure cabling
Hong Kon
8 8 design and installation for its T4 and T9 data center. This project began in
September 2014 and will be completed in February 2016.
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Providing Data Centre Solutions to Amway
Newtech was commissioned by Amway (China) to build a 2,000 sq.ft. data centre in )
Guangzhou. Being the main contractor, Newtech was required to supply and install u &

critical facilities such as UPS, CRAC, PDU, and to provide cold aisle containment, BMS, wg !y g'
raised floor system, fitting out work and fire service works. The project has been

completed in May 2015. Congratulations to the implementation team!
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Being Awarded to Provide IDC Enhancement Design for Shanghai Hezuo Network

Technology (China)

Newtech is newly commissioned by Hezuo Network Technology (China) to build a 43,056 sq.ft. data centre with 880
racks in Shanghai. With project value of RMB ¥3million, Newtech will be providing IDC Enhancement Design, project
management and the sub-contracting of HVAC construction.
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Providing IDC Enhancement Design for Beijing Cultural Silicon Valley (China)
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Starting in this May with a project value over RMB ¥3million, Newtech is providing IDC Enhancement Design for
Beijing Cultural Silicon Valley. Beijing Huaxi Yunyou Culture Industry Co. Limited, who is the owner of this valley, is
planning to build the largest data center in the North-Eastern Asia. The entire project consists of 3 phases, whereas
each phase of the data centre will at least constitute 1 million sq. ft. For the current phase, there are a total of 13
buildings and Newtech is responsible for two of the buildings, contributing 130,000 sq ft. to the high-end users, which
is highlighted in yellow in the above picture.
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- EMC equipment base -Purchase of equipment(#% %1 J%) -Build an engine room -Building an engine room of
cabinet (EMC B4 KB 4Y)  -Increase of Equipment Racks (4ENL) 1350 sq. ft (347 125 “F 7K H
-Repowering (.77 E&L_) (85 2% S HE) -Building a disaster recovery  #1/33)

-Purchase of fiber optic office of 2150sq ft. (3%

patch cord (V4T BEZE K1) 200 V75 KK A& TN E)

Providing Dual Coil CRAC Solution for an integrated ICT company (Smgapore)
Working along with a renowned Singapore integrated info-communications »
company for over 14 years, Newtech was once again appointed to offer the
design, supply, delivery, installation and commissioning of Dual Coil CRAC and
Aisle Containment c¢/w associated work in an area of 7000 sq. ft. with a project
value of SGD$423,000. Newtech is also responsible to carry out the on-site
testing and 24 month comprehensive maintenance servicing during the Defect

Liability Period (DLP). The project is near completion.
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Newtech participated in DCD
Enterprise China

Newtech has participated in the DCD Enterprise China 2015
onJun 11-12. The 2-day conference took place in Shanghai,
China. Newtech was invited by DCD to hold a seminar at

“Thought Leadership Speaking” and to make a speech
regarding “Unleashing the Potential of Cloud
Computing” in the solution stage.
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Participation in DCD Hong Kong _ ==

On 23 July, Newtech joined the 6th Annual DCD Converged e
HONG KONG

Hong Kong in the Hong Kong Convention and Exhibition
Centre. Newtech was invited to join the panel discussion and
the solution stage. It was an excellent opportunity for us to
exchange ideas and to engage with the event participants.
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Newtech Will Join DCD Converged SEA
Newtech will join the DCD Converged South East Asia at the Marina Bay Sands Singapore on 15-16 September. Our
booth number is #101. Please come and visit us!
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| AM SPONSORING

w SE AS'A 15-16 September 2015

Marina Bay Sands Singapore
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THE BUSINESS OF DATA CENTERS. THE MOST INFLUENTIAL GATHERING OF DATA CENTER & IT PROFESSIONALS
IN SOUTH EAST ASIA.



Food Coupon for Senior Citizens

Newtech Charity Fund launched a food coupon
program for senior citizens early this year. After a trial
period of 5 months, the popularity and usage rate is
steadily growing. Reviewing with the community centers
in Kwun Tong, Newtech Charity Fund is glad to
announce that we will expand the scale of the program:
All eligible senior citizens will get a food coupon every
week. We will also include more restaurants in the

program to provide more options for the elderly.
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L - Homepage of Newtech Charity Fund
% i F° The homepage of Newtech Charity Fund has been launched in
sunerxzan March. Please visit http://www.ntcharityfund.com for more details.
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www.newtechapac.com | (852) 2993 5816
15/F, Enterprise Square Two, 3 Sheung Yuet Road, Kowloon Bay, Kowloon, Hong Kong
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