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Multi-pronged Approach to
Prevail against the Three Major
Challenges in the Industry
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The demand for data centre solutions is steadily increasing
in Hong Kong. While this poses lucrative prospects for
Newtech and the local data centre industry as a whole, it
also reveals a number of challenges that we are facing. At
present, the three major challenges we have to overcome
are the lack of space for data centres,
the lack of manpower, and
the rising costs.

The foremost concern of the industry might be the insufficient space for the
construction of new data centres. To meet the increasing demand for data centre
solutions by building more data centres, we have to look for new sources of bare
land or existing buildings appropriate and available for building data centres. This
has been very difficult as the land supply is extremely limited and scarce in a tiny city
like Hong Kong. Fortunately, in the 2011-2012 Policy Address, the government
announced plans to reserve about two hectares of land in Tseung Kwan O for data
centre use. The first of such site is expected to be put up for open auction in 2013 at
the earliest. Apart from the government’'s measures, Newtech is also making effort
to designing higher density solutions to better utilize space as it always does.

Other than the needs for data centre space, the manpower shortage has always
been a concern of the industry. To cope with the recent growth in business opportu-
nities, we fundamentally have to expand our professional teams. Consequently,
experienced and accomplished personnel in the industry are highly sought-after
and are in a shortage. As a solution to this problem in the long run, Newtech has set
up the Training Department to provide better training to the less-experienced and to
deliver up-to-date technical skills and market information to the whole team. The
company aims to get the younger generations more well-equipped to take the lead
in data centre project management and facilities management in the future.

The increasing cost is another challenge the data centre industry is facing.
Obviously, the climbing inflation rate in Hong Kong is the main reason. As a conse-
quence of the weak Hong Kong Dollar, the inflationary pressure stays enormous. At
the moment, there is little indication that the inflation would be curbed effectively and
be relieved in the near future. The industry is in a relatively passive position on this
issue but it does not necessarily pose threats to the quality of services and
equipments Newtech provides. Our professional and experienced team is executing
a strategic cost and quality management against inflation and the weak Hong Kong
Dollar, with a target of controlling the cost while maintaining the high quality in
provision of data centre solutions.

Even though it is obvious that the challenges could not be overcome in an instant,
Newtech’s clients can rest assured. Our mission is to always provide clients a
peace-of-mind so that they can focus on their core business. Thus, our team would
definitely strive to provide excellent data centre solutions regardless of the
challenges the industry is facing.
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The demand for green data centres has skyrocketed as the awareness of environmen-
tal protection arouses in the past few years. The green data centre design becomes the
common practice in the industry. With environmental sustainability as one of its core
corporate values, Newtech has been proud of its capabilities in providing green data
centre design and build solutions. This is clearly reflected by the votes of confidence
from Newtech’s clients. Learn more about three of our recent sizable green data centre
projects below.

Working Hand in Hand with
Pacnet and Equinix for their New
LEED-certified Data Centres
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Recently, Newtech is commissioned by two long-term customers,
Pacnet and Equinix, to provide LEED-certified data centre
solutions. LEED (Leadership in Energy and Environmental
Design) is a renowned certification program which provides
standards for the environmentally sustainable design, construc-
tion, and operation of buildings. Pacnet's project is located in
Tseung Kwan O. This 204-million-dollar contract covers a total
project area of 70,000 sqft. The expected completion date of the
project is early March 2012. In its initial phase, this new Tier lll data
centre will be capable of supporting 800 racks and a total I.T. load
of 3 MW. It will also be the first LEED-certified facility of its kind in
Hong Kong. For Equinix’s turnkey data centre project, the contract
sum amounts to 330 million dollars while the project area is about
66,000 sqft. Despite of the large site size, the use of electricity will
be minimized as the new data centre is designed to comply with
strict environmental protection policies and be LEED-certified. The
project is expected to be completed by April 2012. In the next
issue of Newtech Times, we will reveal the details of these two
projects and the challenges we face in the process.

Providing Turnkey Green Data Centre
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Solution to a U.S.-based Bank at

AsiaTone i-Centre

Since 2002, Newtech has been providing design and build -

data centre services to AsiaTone, the top-grade colocation

data centre solutions provider in the region. In September w

2011, we have completed a turnkey data centre project for

AsiaTone whereas the end user is a major U.S.-based bank. Newtech’s scope of work
include the data centre design and the provision and installation of critical infrastructure
such as HV transformers, LV switchboards, pre-action sprinkler system, FM200 system,
water leakage detection system, building management system, CCTV systems, and
sets of CRAC, UPS, PDU, STS, etc. In designing this 33,000 sqft data centre, a return
air ducting system was adopted so as to reduce its carbon footprint. With this system,
the warm air from the racks of servers would be directed back to the CRAC units
through air ducts. In this way, the warm air would not be mixed with the fresh cool air and
thus cooling efficiency of CRAC units would be maximized. The enhanced cooling
progress can significantly cut the power consumption of CRAC units. As cooling
equipment accounts for the majority of power consumption of a data centre, a return air
ducting system is undoubtedly an effective solution in saving energy, which results in
monetary savings and reduction in carbon emission.

AsiaTone
t-Centre
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Opening Up of Chinese Economy Stimulates
Demand for Data Centre Solutions
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Newtech took part in a number of foreign investment bank data centre turnkey
projects in Beijing and Shanghai recently. Among these projects, one was tailored
for a German investment bank and its contract sum was around RMB 10 million
dollars. These are seen as the second wave of data centres projects demanded
by the foreign investment banking industry in the Mainland China. This signifies
the rapid expansion of foreign corporations in the Greater China region. As the
Chinese market is opened to foreign investors gradually, more and more financial
institutes will set up regional offices in the Mainland China. Thus, the demand for quality
data centre solutions is expected to grow substantially. We look forward to working
closely with them and be benefitted mutually by the market development in China.

Serving Clients from
Different Industries in Singapore
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Capitalizing on our professional and reliable services, we are
happy to continue providing critical environments infrastruc-
tures to a number of multinational corporations from various
industries in Singapore. It is our pleasure to be a trusted
partner of our existing clients including 3 banking & financial
institutions, a leading |.T. specialist, an aviation services provider, and Nucleus
Connect. We vow to provide excellent services consistently so as to maintain a
long-term relationship with all our customers.

A Strong Vote of Trust from StarHub

nucleus
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Since 2001, Newtech has been StarHub’s long-term partner

in critical infrastructure solutions. Recently, we have

completed two projects for StarHub in Singapore. One of the
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work and the provision of variable refrigerant volume (VRV) units with ducted

projects involved a build-up of a 40,000 sqft logistic centre.
As the main contractor, our scope of work included builder’s

system. The project was completed in July 2011. Meanwhile, the latest project is
a Meet Me Room construction. With Newech as the main contractor, the project

was carried out smoothly and was completed in October 2011. Taking this opportunity,
we would like to express our gratitude towards StarHub’s continual support and trust.
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20114 DatacenterDynamics
DatacenterDynamics Hong Kong 2011 ERBIEFILRIN

As a flagship event in the data centre industry, DatacenterDynamics H#EHIBEFILAIY
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DatacenterDynamics Hong Kong (DCDHK)
involves a series of conferences and exhibitions
for data centre professionals. The recent
DCDHK was held on 24th June 2011 at
HKCEC, Newtech was glad to participate jointly
with our partner, Euro Diesel, in this large-scale
event as a Bronze sponsor. DCDHK had given

us a precious opportunity to meet professionals, R - SRBERDIRER &
partners, and valued customers in the industry. At the event, we held a lottery for {EMEFIE SR PEE  SIREWR c RINTEFEINAZEN
iPad 2 and the gift went to a lucky winner. HWIZIAY - BlRl—EinhRERS—EHPad 2

Happy Wedding Wishes to
Suki and Chris

Our Project Administrator, Suki Fan, and our Assistant Business |
Solutions Manager, Chris Siu, were married on 4th November
2011. Most members of the Newtech family attended the evening
reception to witness the beginning of their married life and share
the happiness. It was a memorable night and we all had a great
time with the newly married couple. Congratulations again to Suki
and Chris from all of us at Newtech. We wish you all the best for the
future and a perfect life together!
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Congratulate the Parents

of New Born Babies { PEFEGRENEN
Anticipations and excitements usually MEHMEBERRERER
accompany one person when he welcomes MAEBNETHMNE
his new family member. Newtech is DR K BE R R IR A
pleased to share the bundles of happiness | § S o IR B IR S
of Newtech (Singapore) members. Our SLEFREEEURIA
Assistant General Manager, Patric Lee, and IRTEETEER L 5 - EAERE
members of the Faciliies Management ! 8%  FHHPLEEF
Team, Raymond Chin, Mingming Li, and Perry Lee Lyon Zhe Kai Yeo Yi Jun Chin Zhanghan Li BEEEE  H3FTE
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the past few months. Congratulations to
Patric, Raymond, Mingming, and Eugene on
their new family members. We would like to

deliver our warm wishes to their families!

Newtech’s Corporate Values are
Recognized Broadly in Singapore
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Recently, Newtech (Singapore) has been again awarded the ISO
14001 and OHSAS 18001 certificates. This proves our consistent
efforts in ensuring strict compliance with environmental protection
policies and occupational health and safety standards. Besides,
Newtech (Singapore) has been awarded the prestigious Minister
for Defence Awards (MiDAs) on 27 July 2011 for its strong support
and contribution for defence in Singapore. These certifications and
awards are definitely excellent rewards for our continual endeavors
in the respective areas, which we pledge to extend.
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. Meet our New Executives

As its business expands in the Mainland China, Newtech’s team grows consequently.
We are pleased to announce that two distinctive individuals have joined the Group’s
management team in China.

Vincent Ng - Deputy Project Director

Mr. Vincent Ng was with Newtech (Singapore) as a Project Manager
for years from 2003 to 2010. Having 17 years of experience in
engineering with exposure in various industries, Vincent is an
experienced manager. It is our pleasure that he rejoined Newtech as
the Deputy Project Director (PRC) in November. He is responsible for
further strengthening the project management department in China.

Jessica Chen - HR & Admin. Manager

Ms. Jessica Chen has joined Newtech since June 2011 as our
Human Resource and Administration Manager (PRC). Ms. Chen is
responsible for the management of human resources and adminis-
tration in China. Before joining Newtech, she has over 10 years of
generous experience in human resources management and had
held managerial positions at various foreign-invested companies.

Staff Promotion
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Human capital is the primary asset of a company, especially committed and talented
staff. Newtech treasures its potent personnel, and would like to make an announcement
about the following staff promotions in Singapore.

A

Garrett Ng - Assistant General Manager

Mr. Garrett Ng has been developing new leads and opportunities
for Newtech (Singapore) since 2004. In view of Garrett's excellent
performance and consistent contribution, he has been appointed as
the Assistant General Manager. Garrett will be leading the Business
Solutions Department, the Project Department as well as the
Technical Support Department in Singapore. Before joining
Newtech, Garrett had more than 14 years of experience in the sales
& marketing of infrastructure for critical environment.

Patric Lee - Assistant General Manager

Having spent two years in the Hong Kong Headquarters of Newtech,
Mr. Patric Lee has become a core member of the management team.
As a recognition of his outstanding performance and on-going
contribution to the company, we are pleased to appoint him as the
Assistant General Manager of our Singapore office. Patric will lead
the Facilities Department and the Administration Department in
Singapore. Prior to joining Newtech in 2008, Patric has had more
than 15 years of extensive experience in I.T. telecommunication
infrastructure.
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